THE WONDER CLUB LOYALTY PROGRAM: FOR SITTER

& BACK-UP CARE BOOKINGS

Our Family Loyalty Program is designed to reward the families who continue to trust The Wonder Club with
their childcare needs. As families book more frequently, they unlock elevated perks, reduced booking fees,
and priority support designed to create a more seamless and personalized care experience.

Please note: Families are responsible for paying the caregiver directly for all childcare services. The Wonder Club provides personalized

matching, coordination, and placement support through our booking system.

STANDARD

$30

PER BOOKING

@ 1-5 Bookings

@ Personalized Caregiver

6-10 Bookings

Priority Booking Access

Matching Preferred Caregiver
) Standard Booking Request When Available
Availability Personalized Matching

SIGNATURE

$20

PER BOOKING

@ 11+ Bookings
@ Highest Booking Priority
@ Preferred Caregiver

Matching When
Available

@ Early Access to Seasonal &
Holiday Care

BONUS: Every 10 Bookings
Earns a Waived Booking Fee
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Sitter Services

childcare more than 48 hour
notice

(varies by family loyalty
program)

directly at hourly rate.
Pay is discussed based
on location & experience

SERVICE TYPE DESCRIPTION STARTING FEE | SERVICE COST HOW WE HELP
Care booked within 48 T Family pays caregiver | priority matching, fast
Back-up Care hours or less of service ; gleep directly: Pay is discussed | plagement, emergency/
need reques eeed)on igeiien & last-minute coordination
experience
Occasional or as needed $30 booking fee Family pays sitter Personalized matching,

standard availability

Short-term Nanny
Program

Temporary or limited
duration placements

$500 non-refundable
investment fee (credited
toward total)

Total placement cost:
$1,250

Curated match, temporary
nanny placement, 8 step
nanny Qualification Process,
onboarding support

Live-out Nanny Program
(Full or Part- time)

Long-term in-home nanny
care (non-residential)

$500 non-refundable
investment fee (credited
toward total)

Total placement cost:
$2,000

Personalized matching, 8 step
nanny Qualification Process,
ongoing nanny placement
support

Live-in Nanny Program

\.

Long-term in-home nanny
care (residential)

$500 non-refundable
investment fee (credited
toward total)

Total placement cost:
$3,500

Full placement support, highly
curated live-in match, 8 step
nanny Qualification Process,
onboarding coordination

IF ABOOKING IS CANCELLED WITH LESS THAN 24 HOUR NOTICE THE BOOKING FEE IS STILL CHARGED
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